February 2024

Webinars

To register online, visit www.okoha.com/educationcalendar.

Provision of Care in a Safe Environment: Update on Patient Rights and Suicide Prevention

Feb. 20 - 10:00 a.m.-12:00 p.m.

Target Audience: behavioral health & psychiatric staff, CEO, CMO, CNO, compliance, ED, physicians, safety
Speaker: Nancy Ruzicka, federal rules, regulations, and interpretative guidelines consultant

According to CMS and accrediting organizations such as Det Norske Veritas and The Joint Commission, one of the
most-cited deficiencies at the immediate jeopardy level is the right of patients to receive care in a safe setting.
Ligature risks compromise a patient’s right to receive care in a safe setting, and it’s the hospital’s responsibility to
provide care and safety to psychiatric patients at risk of harm to themselves or others.

Learning Objectives
e Describe the CMS requirements for providing care in a safe environment for patients, specifically
patients who are suicidal or in need of behavioral health services.
e Discuss CMS and the adoption of The Joint Commission suicide prevention panel recommendations.
e Identify examples of immediate jeopardy and conditions-of-participation deficiencies concerning
patient safety.
e Identify what is required for a physical environmental risk assessment.

Scout to See Ahead of the Game: Act Today to Create Tomorrow
Feb. 29 —1:00-2:00 p.m.

Target Audience: health care leaders and trustees

Speaker: Doug Morse, Executive consultant

In this highly interactive session, leaders will learn about trends affecting health care facilities and discover
specific actions to take today to create successful tomorrows. Topics discussed will include Amazon and CVS
efforts and the impact of the Apple Watch. Discussion will also include the concept of making big decisions the
right way and shaping health care services for natural growth.
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Learning Objectives
e Describe environmental trends and how they affect hospitals.
e Discuss steps to craft a business plan to grow revenue.
e Identify methods to discern issues for significant decision-making.
e QOutline proven methods to inspire and engage employees.

Cancellation Policy

The registration fee, less a S60 service charge, is refundable if notice is received before 4:00 p.m. five (5) business
days prior to the program. No refunds will be issued for cancellations received after 4:00 p.m. five business days
prior to the program. The cancellation/refund policy applies to registrations that indicate payment is being mailed
prior to the program. No refunds will be issued for those who do not comply with this policy and the full
registration amount will be due and owed to OHA.

Substitutions and Transfers

Registrants unable to attend may designate an alternate. Report substitutions to Amanda Bowen at
abowen@okoha.com or Shelly Bush at bush@okoha.com prior to the program. Transfers from one OHA
educational program to another are not permitted.

Connecting to the Program
After you register for the program(s), you will receive a confirmation notice from OHA. Login instructions for
online programs/webinars will be emailed 1-2 days prior to the program.

If you have not received a confirmation email 24 hours prior to the program, please email
Amanda Bowen at abowen@okoha.com to confirm your registration has been received.
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February 2024

OBlafoma Webinars
Hospital

Associatiore To register online, visit www.okoha.com/educationcalendar.

Registration fee: $200 per webinar for OHA members
S400 per webinar for non-members
The registration fee is per hospital location. Multiple connections will be allowed.

To Register Online:
Visit www.okoha.com/educationcalendar and select the meeting title.
First-time online registrants may email mia@okoha.com to be assigned a user ID and password.

For fax or email registrations:
Complete the form below and return to OHA by fax at (405) 424-4507 or email abowen@okoha.com.

Check the box next to the webinar title to register:

U Feb. 20 - Provision of Care in a Safe Environment: Update on Patient Rights (I1A0220)
U Feb. 29 - Scout to See Ahead of the Game: Act Today to Create Tomorrow (IA0229)

Please register one contact person who will forward access information to other participants.

Name of Contact Person

Title of Contact Person

Organization
Mailing Address
Telephone Cell phone

Email

Method of Payment
Check in the amount of S payable to OHERI.
Mail all registrations accompanied by a check to OHERI, Dept. #96-0298, Oklahoma City, OK 73196-0298.

Credit Card amount authorized $ Visa MasterCard Amex Discover
Credit Card #

Expiration Date Name on card

Cardholder’s Billing Address (including zip code)

Signature
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